Taxi users and drivers’ views on taxi fares
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Taxi users’ views on taxi fares
As part of the 2018/19 Black Cab and Minicab User Customer Satisfaction Survey (CSS) taxi and minicab users were asked for
their opinion of taxi fares 1. The results are shown below along with those from previous years.
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Just over two thirds (67 per cent) of taxi users felt that taxi fares were too expensive, with 85 per cent of minicab users feeling that
taxi fares were too expensive.
Taxi and minicab users were also asked for their opinion of minicab fares and these are shown below.

Just under half (49 per cent) of taxi users thought that minicab fares were about right, with 46 per cent saying they were too
expensive.
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As part of the CSS taxi users were also asked to rate their satisfaction with a number of different aspects of their taxi journey. This
includes value for money and the results are shown below. Whilst satisfaction with value for money increased in 2018 it remains
lower than the other measures.
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Minicab users were asked to rate their satisfaction with a number of different aspects of their minicab journey. This also includes
value for money and the results are shown below.
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In the CSS taxi users were asked if they have used taxis more or less often than 12 months ago and the reasons for any change.
The top eight reasons are shown below. Sixty-two per cent of respondents who were using taxis less than 12 months ago gave
taxis being too expensive as a reason. Twenty per cent said that they preferred to use a minicab.
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Minicab users were also asked if they have used minicabs more or less often than 12 months ago and the reasons for any change.
The top eight reasons are shown below. Thirty-two per cent of respondents who were using minicabs less than 12 months ago
gave minicabs being too expensive as a reason. However, 25 per cent of users who said that they were using minicabs more than
12 months ago gave minicabs being cheaper/more affordable than other forms of transport as a reason.
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Taxi drivers’ views on taxi fares
As part of the 2018/19 Taxi and Private Hire Licensee Customer Satisfaction Survey (CSS) taxi drivers were asked for their opinion
of taxi fares and tariffs2.
The majority (78 per cent) said that in general taxi fares were about right, with 12 per cent saying they were too high and nine per
cent saying they were too low. Across all of the different tariff rates the majority of taxi drivers said that these should remain the
same rather than being increased or decreased.
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Taxi drivers were also asked about the minimum fare and extra charges.
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